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This form is to be filled by the complainant or complainant’s representative. If the compliant involves allegation against any other seafarer, which may be regarded as personal, private or intimate, such seafarer may not be referred to in an identifiable way in writing this form.

Ship’s Particulars
	Vessel:
	Date:
	Place

	
	
	



Complainant’s Particulars
	Designation :
	Name and Passport No.:
	Date of Birth:

	
	
	



Complainant’s Representative’s Particulars (if any)
	Designation :
	Name and Passport No.:
	Date of Birth:

	
	
	

	Declaration:
I confirm that I have agreed and accepted to accompany and/or to represent the complainant, and to attend any meetings into the subject matter of the complaint.

	Signature :
	



	Briefly describe the complaint (including date, time and place of event and persons involved or witnesses):

	

	Declaration:
I confirm that I have not been penalised or victimised in any way for filing this complaint, and that I have been informed that lodging this complaint is without prejudice to my right to seek redress through whatever legal means I consider appropriate.

I declare that all the information submitted by me in this On-Board Complaint Form is correct and does not contain any false information. I declare that I have not omitted any relevant information and that my complaint is not unjustified.

I accept that this matter may be referred to the Master for resolution and the Master will inform me of the outcome.

	Signature of the complainant:
	



Acknowledged by Head of Dept, Seafarer’s Superior Officer or Shipmaster

	Rank:
	Name: 
	Date of Receipt:

	
	
	


Meeting to Resolve Complaint

	Date Of Meeting & Attended By

	

	Briefly describe the result of the meeting

	

	The matter has been resolved: Yes / No ((If No, please state reason)

	



	If No – The matter has been referred to the Company for resolution on (date/month/year). If other, please state organisation.

	



	Acknowledged by Complainant
	Signature by Shipmaster

	
	

	Name and Signature:
	Name and Signature:

	
	

	Date:
	Date:

	Acknowledged by Complainant’s Representative (if any)

	
	

	Name and Signature:
	

	
	

	Date:
	






Please note that should the complaint not have been resolved to his satisfaction, the Complainant has the right to forward his complaint in writing to the following Flag State address for their review: The contact details are as follows:

	Singapore Flag:
	Isle of Man Flag:

	
The Seafarers Management Department Maritime and Port Authority of Singapore
Address:	460 Alexandra Road #21-00, PSA Building, Singapore 119963
Tel 	6375 6224
E-mail :	mmo_mpa@mpa.gov.sg 


	
Principal Surveyor 
Department of Economic Development 
Isle of Man Ship Registry 
Address:	St Georges Court, Upper Church Street, Douglas, Isle of Man,  British Isles, IM1 1EX
E-mail :	marine.mlc@gov.im 



	Marshal Island Flag
	Malta Flag

	
Office of the Maritime Administrator, Republic of the Marshall Islands, c/o Marshall Islands Maritime and Corporate Administrators, Inc.,
Address:	11495 Commerce Park Drive, Reston, VA 20191-1506 USA
E-Mail :	seafarers@register-iri.com
	The Merchant Shipping Directorate of Malta Transport Centre acts as the Competent Authority of Malta, with contact details as:
The Registrar – General of Shipping and
Seaman Merchant Shipping Directorate, 
Malta Transport Centre, Marsa MRS 1917,
Malta (Tel): +356 21222203
(Fax): +356 21250365
Email: stcw.malta@mma.gov.mt
mership.tm@transport.gov.mt



	The Liberian International Ship & Corporate Registry (LISCR)
Address: 8619 Westwood Center Drive, Suite 300
Vienna, 22182, VA
Email: mlc@liscr.com
Contact: 703 790 3434
Contact Name: Mr. Cedric D'Souza
Contact Email: mlc@liscr.com
	Hong Kong SAR (MARDEP)
The Mercantile Marine Office (MMO) of the Hong Kong Marine Department 
Mercantile Marine Office, Hong Kong Marine Department, 3/F., Harbour Building, 38 Pier Road, Central, Hong Kong.
Tel: +852 2852 3075
Fax: +852 2545 4669
E-mail: mmo_mdd@mardep.gov.hk





Contact information of competent authority in seafarer’s country of Residence:

China
Maritime Safety administration of the people’s Republic of China
Address: 11#, Jianguomennei Avenue, Beijing, China 100736
Tel: 	(86) 10 6529 2498
Fax:	(86) 10 6529 2852

Bangladesh
Department of Shipping
BIWTA Bhaban (8th Floor) 141-143 Motijheel C/A
Dhaka 1000, Bangladesh
Phone: +880 2 9513305
Email: info@dos.gov.bd

China: 
Maritime Safety administration of the people’s Republic of China
Address: 11#, Jianguomennei Avenue, Beijing, China 100736
Tel: 	(86) 10 6529 2498
Fax:	(86) 10 6529 2852

Ethiopia:
ETHIOPIAN MARITIME AFFAIRS AUTHORITY
Mexico, in front of Hotel D’Afrique, Tadesse Tefera Building 5th Floor, 1861
Phone: +251 115503638 or +251 115503828
AOH: +251 911231115
Fax: +251 115503960
E-mail: maradmaraddirector@etmaritime.com  or  info@etmaritime.com 
Website: www.etmaritime.com

Germany
Name: Berufsgenossenschaft fuer Transport und Verkehrswirtschaft (BG Verkehr) Contact information: Email: mlc@bg-verkehr.de, Tel: +49 40 361370

Hungary 
National Transport Authority, Road, Railway and Shipping Authority, Department for Shipping
Teréz krt. 62, Budapest, H-1066
Website: http://www.nkh.gov.hu/web/english/shipping
Tel: + 36 1 4741 751
India
Name: Directorate General of Shipping
Contact information: Email: dgship-dgs@nic.in, Tel: +91-22-25752040/41/42/43/45


Malaysia 
Marine Department of Malaysia
P.O. Box 12 Jalan Limbungan, Port Klang Selangor, 42007
Email: http://www.marine.gov.my/jlmeng/index.asp#.V2vsL_l95pg
Tel: +603 3346 7777

Maldivian 
Ministry of Transport and Civil Aviation
3rd Floor, Umar Zahir Building Orchidmaa Hingun
Hulhumale
Website: www.transport.gov.mv/
Tel: + 1 303-730
Email: maritime@transport.gov.mv
Contact Tel: Service Hotline:1511

Montenegro
Ministry of Transport and Maritime Affairs
Directorate of Maritime Transport
Address: Rimski Trg 46, 81000 Podgorica, Montenegro
Person in charge: Ms Sabina Kazamanovic
Telephone: +382 69 202 126
E-mail: sabina.kazamanovic@msp.gov.me

Myanmar 
Ministry of Transport and Communications
Department of Marine Administration
Myanmar Port State Control
E-mail: psc@dma.gov.mm 
Seafarers’ countries or residence MLC related Contact Details: MYANMAR 
U Chan Myae
Phone    +95 1 558906,
email : dmasdmyanmar@gmail.com 
Department of Marine Administration  Seafarer division 
Dawbon dockyard street , Dawbon Township .

Namibia:
Name: Namibian Transport and Allied Workers' Union (NATAU) PO Box 7516 Katutura Windhoek Contact Information:Tel: +264(0)61 217 244 Fax: +264(0)61 263767
Email: natau@mweb.com.na

Netherlands
Name: Netherlands Shipping Inspectorate (NSI)
Contact information: http://www.ilent.nl/, Tel: +31 88 489 00 00

Philippines
Name: Philippine Overseas Employment Administration (POEA) Contact Information: Email:onboardconci@poea.gov.ph
Tel. +632-833-6992, +632-551-6641, +632-551-1560 and +63-917-898-699

Poland
Name: The Ministry of Transport, Construction and Maritime Economy (Maritime Transport and Shipping Safety Department)
Contact Information: Tel: +48 22 630 10 00

Romania:
Romanian Naval Authority, Constanta Port No 1 – 900900 Constanta, 
Romania. Ph: +40241/61.61.24 
Person in charge: Mrs. Alina Tudor
Telephone: +40372419857 / +40241616104
Fax: +40241616229
E-mail: atudor@rna.ro      rna@rna.ro OR Email: RNA@RNA.RO
Website: www.rna.ro


Russia
Name: Ministry of Transport of the Russian Federation (MINTRAS) Contact Information: http://www.mintrans.ru, Tel: +7 (495) 626 1010

Singapore
Maritime and Port Authority of Singapore (MPA)
MPA Shipping Division, 460 Alexandra Road
#21-00, PSA Building, 119963
Website: http://www.mpa.gov.sg/
Tel: 6375 6224
South Africa
Name : SAMSA
Contact Information: Ms Nolundi Dubase, Shipping Industry Welfare Officer, ndubase@samsa.org.za, Tel: +27 21 421 6170

Sri Lankan 
Mr. A W Seneviratne Director General of Merchant
Ministry of Ports and Shipping, 1st Floor,
Bristol Building, 43-89, York Street,
Colombo 01, Sri Lanka.
Shipping +94 112 441429 ; +94 112 435160 
Email: dgms@sltnet.lk  

U.K.
Name: Maritime and Coastguard Agency (MCA)
Contact Information: Email: mlc@mcga.gov.uk, Tel: +44 02380 329 100

Ukraine:
Name: State Inspectorate of Ukraine for Maritime and Inland Water Transport Safety Contact Information: Email: bezpeka@morrichflot.gov.ua; Tel: +380 44 351-47-73

Vietnam
No. 8 Pham Hung - Mai Dich ward - Cau Giay district – Hanoi City; 
Phone: +84.024.37683065; 
Fax: +84.024.37683058; 
Person in charge: Mr. Tung 
Telephone: +84913008695
Email: cuchhvn@vinamarine.gov.vn




Contact information of person(s) on board who can provide impartial advice or assist on complaint procedures:

Name:  Master 
Contact Information: Contact personally on board



Retention: 5 years
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